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RIVIEW
We are very excited to be 

bringing our first edition of Refuel 
International (RI) newsletter to you. 
In this issue, you will learn of our 
progress since rebranding the 
business, meet the new team 
and find out about our latest 
products and technology.  

Dear Friends, Customers, and Industry Colleagues,

The positive response to the rebranding of Liquip Aviation | Sunshine 
Refuellers to Refuel International has been overwhelming. We officially 
launched the new brand in January at the Inter airport SE Asia show in 
Singapore where many of you were able to visit us and catch up on the 
exciting changes happening behind the brand.  

While the new logo looks fantastic (thank you Riana & Team), I’m even 
more excited about the changes that have occurred within the business 
since our last newsletter. Our focus has shifted past being simply an 
OEM for refuelling equipment and towards providing innovative, custom 
designed solutions combined with outstanding customer service.

Achieving this change has not been easy and the team here deserves 
to be congratulated. We have made some changes that resulted in 
placing one full time technician, Cameron Causon, in Kuala Lumpur with plans to expand in 2015, and added 
Rodney Craig as our Workshop Manager based in Melbourne. Cameron brings an unprecedented level of aviation 
refuelling experience into SE Asia and is leading our customer service offering in that region. Rodney joins us 
after 30 years in Caterpillar and adds the depth of experience necessary to grow a truly global aftersales service 
network.

In addition to our rebranding, we also launched our new electrical system in Singapore. The system represents 
a step change in our technology, providing operators and maintenance providers with a robust, yet easy to use 
system. Our in-cab touch screen received a great response as it minimises the in-cab installation while providing 
significantly more user features.

The most important part of these changes has of course been our customers’ responses. Overall the feedback 
from our customers has been positive and they are appreciating the innovative products and services. I was 
fortunate to attend a Petronas media event at the Langkawi International Maritime and Aerospace Exhibition 
in March that featured the Refuel International Gecko Mini Hydrant Dispenser. At the event, Petronas stated, 
“We are always looking at injecting innovations into the way we do business at PDB (Petronas Dagangan Bhd) 
and to add value through cost-effective measures.” We are proud to be able to provide such valued solutions to 
Petronas and all of our customers, and look forward to delivering solutions to you in the future.

Best Regards,
Michael Holtz
General Manager

MESSAGE FROM THE GM

http://www.refuelin.com


SUMMER / AUTUMN 2015 | Issue

3  4www.refuelin.com  |  sales@refuelin.com www.refuelin.com  |  sales@refuelin.com

SUMMER / AUTUMN 2015 | Issue

2014 was a considerable year of change at Sunshine 
Refuellers (formerly known as Liquip). The rebranding 
of the Melbourne Australia facility is the final piece in 
the restructuring and the company is now trading as 
REFUEL INTERNATIONAL.  

We commit ourselves to continuously improve 
our operations and processes, be more innovative 
and adding services to enhance our customers’ 
experience. Our mission is to be the refuelling 
equipment and service supplier most respected for 
its quality, reliability, and performance. We strive 
to provide the highest quality equipment with 
competitive market pricing. 

Recognising that the purchase of equipment is 
our customer’s long-term investment, here at 
Refuel International, we offer reliable solutions and 
evolutionary innovations to facilitate asset utilisation 
and minimise maintenance downtime. 

NEW OUTLOOK for market leader in the fuelling industry

Refuel International takes this opportunity of change to reposition 
ourselves from being product manufacturers to solution providers. 

We work closely with customers and industry partners 
to understand their challenges and specifications and 
provide them with quality products, on-time delivery, 
and competitive international pricing, which is evident 
in our most recent project, the GECKO LPLFR (mini 
Hydrant Dispenser), now widely popular in many 
Asian countries.

A major development our customers will experience 
in 2015 is our service division, which will now 
provide international support through our regional 
employees in Australia and Asia in 2015.  We 
actively work to transfer service knowledge to our 
customers and integration partners. This unique, in 
time zone, or on-site service and support capability 
sets Refuel International apart from our International 
counterparts.

Refuel International looks forward to continually 
supplying and supporting its customers for their 
refuelling requirements. 

EXHIBIT AND EXPERIENCE JAN
2015

inter airport South East Asia 2015 – Singapore

The world’s leading airport equipment show for suppliers of airport equipment, 
technology, security, design and services returned to South East Asia’s rapidly developing 
airport market in January 2015. This exhibition covered two distinct areas of airport 
technology and equipment. The event held over three days from the 21-23 January saw 
visitors from 49 different countries attend the exhibition. 

Representing Refuel International is General Manager Michael Holtz, Sales Manager 
Mark Smith, Supply Chain Manager Ben Foster, Engineering Manager Brendan Corrie, 
Technical Specialist SEA Cameron Causon and Marketing Manager Riana Ding. This 
show was a great opportunity for Refuel International to announce its new branding to 
the industry and establish ourselves as the market leader in the fuelling industry. 

New products were introduced at the show, followed with overwhelming interest and 
support. Showcased at the stand was Refuel International’s new electrical system 
OCTO, which you can read about more in our Products and Services section.   

Refuel International's new outlook and restructuring has received many positive 
feedbacks from customers. The show has attracted a good deal of sales and potential 
leads from buyers and suppliers, proving a great success for the company.

http://www.refuelin.com
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HEADLINES

LIMA 2015 - Langkawi, Malaysia

Refuel International (RI) exhibited at LIMA 2015 under Team Defence Australia 
showcase, held at Langkawi, Malaysia. Our General Manager Michael Holtz and Sales 
Manager Mark Smith represented RI at the show, alongside the Team Defence Australia 
contingent. 

LIMA has been placing companies at the heart of Asia’s dynamic growth markets for 
25 years. As one of the world’s most influential shows, LIMA delivers businesses with 
a winning formula of delegations and targeted buyers, impactful programmes, and 
product enhancement platforms. Today, more and more companies are choosing LIMA 
for it’s extraordinary environment to network and achieve sales.

Mark, who has extensive experience in the military and aerospace industry met with 
several of our key customers to discuss our product offerings and capabilities. Refuel 
International showcased it’s military refuelling product range, refuelling expertise 
and capabilities in the defence arena, whilst also meeting with key Defence industry 
stakeholders. 

One of the main highlights of the show is the launch of GECKO Mini Hydrant Dispenser. 
Michael Holtz was invited to Petronas Dagangan Bhd’s official press conference launch 
of the first GECKO Low Profile Low Flow Rate (LPLFR) Dispenser in Asia, proudly built 
by Refuel International. We are so proud to be the supplier of this quality product and be 
part of this momentous event. Read more on the news in the next page. 

MAR
2015

GM Michael Holtz with our Malaysian partner ITG Oil & Gas and Petronas customers

The 1st GECKO (LPLFR) Mini 
Dispenser introduced in Asia

Refuel International is proud to present the first GECKO - a low 
profile, low flow rate (LPLFR) Mini Dispenser in Malaysia. On 
20 March 2015, Petronas Dagangan Bhd (PDB), the sales and 
distribution arm of national oil firm, Petroliam Nasional Bhd 
(Petronas), is introducing a new fuel dispensing equipment 
that helps reduce cost and refuelling time.

PDB will use Refuel International’s GECKO - a low profile, low 
flow rate (LPLFR) mini dispenser to refuel narrow-body aircraft 
at the KL International Airport (KLIA) from next month, a move 
which will save the company up to 30% on capital investment.

PDB managing director and chief executive officer Mohd 
Ibrahimnuddin Mohd Yunus said that the cost to develop a 
GECKO LPLFR was RM1million, compared to RM1.5million 
required to produce a conventional unit.

The GECKO LPLFR is assembled locally through a partnership 
between Refuel International and ITG.

“We are always looking at injecting innovations into the way 
we do business at PDB and to add value through cost-effective 
measures,” said Mohd Ibrahimnuddin at a press conference 
at the 13th Langkawi International Maritime and Aerospace 
Exhibition in Langkawi.

“The LPLFR also helps to save on maintenance cost, as there 
will be no hydraulic system and less moving parts. There will 
be faster turnaround time due to the simplified procedures, 
which saves five to 10 minutes in refuelling an aircraft. This 
means we can refuel more aircraft,” he added.

MAR
2015
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APR
2015

PRODUCTS & SERVICES

Apart from cost savings, the GECKO LPLFR dispenser 
also provides better ergonomics in handling the 
fuelling of narrow-body aircraft with fixed platforms, 
according to Mohd Ibrahimnuddin. “This the first 
GECKO LPLFR dispenser produced in Southeast 
Asia and we expect to make a staggered switch from 
the conventional equipment currently used at local 
airports within five years,” he said.

The first dispenser will be assembled locally through 
a partnership and will begin operations at the Kuala 

Lumpur International Airport (KLIA) by April this year.

He said initially there would be two units serving KLIA. 
“Subsequently we would use the GECKO LPLFR at 
other airports in Penang, Kuching, and Kota Kinabalu,” 
he added.

The GECKO is used for refuelling narrow-body aircraft 
such as Boeing 737-400, 737-800 and Airbus 320 
and is the first time it is introduced in Malaysia and 
South-East Asia.

The GECKO - RI’s Low Profile Low Flow Rate 
(LPLFR) Mini Dispenser is designed for efficient 
and safe refuelling of ‘narrow body’ aircraft of 
varying wing heights, such as the Airbus A320, 
Boeing 737-300, and 737-800 aircraft from the 
airport underground hydrant system.

The unit’s primary function is transferring fuel 
from the hydrant into the aircraft, via a Carter 
61525BFLW hydrant coupler, 1400 lpm Isoil SBM-
150 PD meter and 1135 lpm Velcon Filter Monitor. 
The Gecko has no elevating platform, needing 
only three different height fixed work decks for 
the operator to stand on, depending upon which 
aircraft is being refuelled. The upper deck has a 
pneumatically-operated elevating handrail and 
a hose with Carter underwing nozzle. The lower 
and mid decks are serviced by a second hose and 
underwing nozzle.

Hydraulics have been removed to reduce 
complexity with all main functions being electric 
or pneumatically powered. Typical standard 
safety features include electric Deadman handle, 
Brake Interlock (vehicle immobilisation) System, 
Emergency Interlock Over-ride, and Emergency 
Stop / Fuel Shutdown. Refuel International 
can customise the GECKO to suit your specific 
operational requirements.

To discuss how we can assist you in all your 
refuelling needs, please do not hesitate to contact 
us on  +61 3 83116600 or email us at
sales@refuelin.com

GECKO (LPLFR) Mini Dispenser

http://www.refuelin.com
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Refuel International is excited to announce the launch of 
our new website, www.refuelin.com, which has been many 
months in the planning.

The site’s homepage welcomes visitors with a simple and 
slick design, with contents focused on our mission to provide 
our clients with most accurate product information, and 
share our knowledge and expertise in the field of refuelling 
technology.

You will find information about the company, products and 
services we offer and a range of our product brochures ready 
for download. The website will be updated on a regular basis, 
with news of events, product launches and new content. It is 
also a mobile friendly site.

We hope that you will find our website easy to navigate and 
pleasant to use. Over the next few weeks, there might be 
hiccups along the way, so please bear with us as we put the 
final touches to our new site.

If you experience any problems using the new website, 
please contact me on riana.ding@refuelin.com

Riana Ding
Marketing Manager

Announcing the launch 
of our new website

PRODUCTS & SERVICES APR
2015

Introducing Refuel International’s new electrical system “OCTO”, the only system in the 
industry with IECEX and ATEX certification. OCTO provides comprehensive management 
for the refuelling equipment, and is the SOLUTION that improves serviceability and 
safety, while maximizing productivity and reducing costs for customers. 

OCTO is designed in such a way that it reduces complexity, is easy to use and enables real 
time data visibility. The in-cab Touch-Screen provides Interlock Status and all relevant 
warnings. A newly improved reliability feature is the self-diagnostic sensor, which allows 
for quick and simple fault diagnosis. With the new design, drive aways are reduced and 
parts can be easily replaced on the tarmac or workshop hence reducing downtime. 
 
OCTO captures all operational data such 
as refuelling time, number of operations 
and measures performance while still 
guaranteeing safety. It incorporates a 
telemetry system which allows for remote 
monitoring and data access. This enables 
more swift and precise corrective actions to 
be taken, and aids in issue traceability.

With a smaller cab footprint, OCTO can be 
easily retrofitted onto older refuelling vehicles. 
Refuel International can also customise the 
system to suit individual operating process. 

For more information on OCTO or to request 
a copy of the brochure, please call +61 3 
83116600 or email us sales@refuelin.com

intelligent | solid | reliable

OCTO Electrical System

http://www.refuelin.com
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SERVICE & MAINTENANCE - Key Contacts

As a ONE-STOP business support provider, Refuel International offers professional 
maintenance services for refuelling vehicles, associated fuelling systems and equipment. 

Understanding that time is money to our customers, we commit ourselves to ensuring 
they get the total support from the start to the lifetime of our products. Our services 
include General Maintenance, Rail Industry Services, Tank Cleaning and Calibration. 
What sets us apart from our competitors is we provide international support through our 
regional employees in Asia and Australia.

CAPABILITIES
GENERAL MAINTENANCE
Refuel International provides general service and 
maintenance of Refuelling Vehicles, Fuel  Tankers and 
Tank Farms.

RAIL INDUSTRY SERVICES
Refuel International offers scheduled maintenance, 
breakdown repairs, pre-trip inspections and testing, design 
improvements, spare parts and many other services for 
the Rail Industry.

TANK CLEANING
We can undertake tank cleaning on petroleum tanks.

CALIBRATION
Equipped with its own Master Meter, Refuel International  
has the capability of calibrating to NMI standards.

MOBILE SERVICING       
Refuel International is equipped with a number of Mobile 
Service Vehicles, enabling our tradesmen to conduct 
maintenance in any location accessible by road. These 
vehicles contain a compressor and generator, along with a 
suite of tooling and a comprehensive range of spare parts. 

For all servicing enquires, please contact: 
service@refuelin.com

SERVICE & MAINTENANCE APR
2015

Cameron Causon - Technical Specialist S.E Asia

For all technical support SEA enquiries, 
please do not hesitate to contact 
Cameron on:

Mob: +60 12 219 0298

cameron.causon@refuelin.com

Stationed in Kuala Lumpur - Malaysia, Cameron 
Causon is Refuel International's Technical 
Specialist serving our customer base throughout 
South East Asia. 

Cameron started with the organisation back in 
February 2007 as a qualified Auto-Electrician. He 
has also worked at Melbourne Airport servicing 
fuel farms and mobile refuelling vehicles. In recent 
years, Cameron was promoted to 2IC of Production, 
looking after Electrical, Pneumatics and End-Of-
Line Commissioning. 

In October 2014, Cameron stepped up to the role 
of Refuel International Service and Maintenance 
key support in South East Asia. He works alongside 
Alan and closely with our Malaysian partner ITG Oil 
& Gas. 

Our SEA service department provides:
• General Service and Maintenance
• System Integration builds
• Inter-service support
• Vehicle Test and Commissioning
• Refurbishments on old Refuelling Vehicles
• Consultation works such as:
 - Preparation of reports and quotes on   
  maintenance services required
 - Assisting clients in getting their refuelling   
  vehicles meet required standards such as JIG

http://www.refuelin.com
http://www.refuelin.com
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Rodney Craig - Workshop Manager

For all after-sales support enquiries, 
please do not hesitate to contact Rodney 
on:

Tel: +61 3 8311 6641
Mob: +61 408 537 021

Rodney.Craig@refuelin.com

Please join us in welcoming Rodney Craig, our 
newest member of Refuel International. Rodney 
joins the team as the new Workshop Manager 
starting February 2015.

Rodney will undertake a critical role at Refuel 
International as the key contact for our after-
sales / warranty support – helping our customers 
solve their problems in relations to prevention, 
maintenance and repairs of Aviation equipment, 
Rail as well as ADHOC works.

Rodney started work as an apprentice Fitter & 
Turner with one of Australia’s domestic carriers 
in Ansett Airlines and progressed as a tradesman 
for 11 years. He later joined Caterpillar holding 
numerous roles spanning over 20+ years, working 
in Logistics, Product Support & Global Mining, 
working in regional areas and as an expat based in 
Singapore for many years. Rodney has also spent 
a brief time with TNT Logistics as Project Manager 
& National Account Manager, set-up a consultancy 
business and worked within the TOLL Asia group. 

In his spare time, Rodney enjoys surfing and has 
even taught one of his dogs to surf. He also plays 
Aussie rules football in the AFL Masters - Vic Metro 
completion and enjoys walking.

refuelin.com
602-606 Somerville Road

Sunshine West VIC 3020 Australia
T: +61 3 83116600
sales@refuelin.com
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